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Faleminderit për besimin Tuaj! 

Bekimi i Zotit qoftë me Ju! 

Don Viktor Sopi 
 

Të dashur lexues, miq dhe mbështetës të Caritas Kosovës, 

Vizioni ynë është që të promovojmë vlerat universale, përmirësimin e kushteve të 

jetës sociale dhe ekonomike të shoqërisë kosovare përmes veprimeve të fokusuara në 

drejtësisë sociale, mbrojtjen e të drejtave të njeriu, përfshirjen sociale duke qenë të 

përkushtuar ndaj njerëzve në nevojë dhe atyre më të margjinalizuar. Ne kemi 

mobilizuar të gjitha përpjekjet dhe burimet tona për të përmbushur këtë mision dhe 

ndihmuar njerëzve tanë në nevojë, të cilët janë të shoqëruar në mënyrë të 

vazhdueshme nga stafi profesional i Caritas-it. Në këtë kontekst, përmes punës sonë, 

bashkëveprimit dhe partneriteteve synojmë promovimin e solidaritetit, dashurisë 

vëllazërore dhe ngrohtësisë së sinqertë duke qenë mbrojtës të  dinjitetit të çdo qenie njerëzore, pa marrë parasysh 

përkatësinë e tij apo të saj shoqërore. Në faqet vijuese të raportit tonë vjetor për vitin 2013, kemi shpalosur 

shembuj konkret të punës sonë në fushën e asistencës sociale e shëndetësore, zhvillimit e qëndrueshëm, lobimit 

dhe avokimit, si  dhe intervenimeve emergjente. Një arritje e madhe ka qenë lansimi i Planit tonë të ri Strategjik 

2013-2017, që do të na orientoi në punën tonë gjatë viteve të ardhshme. Për sa i përket programeve dhe 

projekteve, ofrimi i kujdesit direkt në shtëpi për njerëzit në nevojë mbetet një nga prioritetet e Caritas Kosovës, jo 

vetëm duke shëruar plagët fizike të njerëzve të braktisur e të moshuar tyre; por, edhe duke ndikuar në procesin e 

socializimit të tyre në mënyrë që ata të thyejnë muret e izolimit. Për më tepër, ne do të vazhdojmë të angazhohemi 

në punën tonë sociale me grupe të margjinalizuar si dhe njërez me nevoja të veçanta,  fuqizimin e familjeve të tyre 

në bashkëpunim me organizata tjera joqeveritare. Pikërisht në këtë vit, kemi zgjeruar bashkëpunimin me Zyrën e 

Bashkimit Evropian në Kosovë,  i cili pjesërisht financon përkushtimin tonë në fushën e aftësisë së kufizuar. Një 

prej shtyllave më të rëndësishme të misionit tonë të shenjtë është promovimi i paqes dhe pajtimit mes të gjitha 

komuniteteve etnike në Kosovë , e cila vazhdon të mbetet prioritet kyç në shoqërinë tonë të pasluftës. Të 

udhëhequr nga parimi i të drejtave të njeriut, Caritas Kosova vazhdon të jetë një kontribuues i fuqishëm në luftën 

kundër trafikimit të qenieve njerëzore duke synuar mbrojtjen e dinjitetit njerëzor që është shkelur në 

konglomeratin e anomalive. Integrimi dhe edukimi i të rinjve dhe fëmijëve RAE ( Romë, Ashkali dhe Egjiptas), 

duke përfshirë edhe animacionet, gjatë vitit 2013 ka vazhduar të jenë pjesë e punës sonë të përditshme. Arritje e 

këtij viti është cilësuar edhe hapja e kopshtit të Caritas-it ku edhe më tej do të kontribuojmë në edukimin dhe 

arsimimin e fëmijëve të vegjël. Zhvillimi i ekonomive rurale konsiderohet si parakusht vendimtar për të siguruar 

qëndrueshmërinë e bizneseve familjare rurale dhe prandaj këtu Caritas-i do të ofrojë përkrahje në vazhdimësi. Së 

fundi, ne kemi pilotuar me një qasje të re në ri-integrimin e të burgosurve pas lirimit, duke targetuar një prej 

grupeve më të margjinalizuara në shoqërinë kosovare.  Por e gjithë kjo arritje është e mundur falë angazhimit të 

palodhshëm të më shumë se 200 punonjësve të Caritas Kosovës, të cilët janë të në shërbim përhershme ndaj 

njeriut në nevojë kudo në Kosovë. 

 Falënderim i veçantë për mbështetjen dhe kontributin e madh u takon miqve tanë, partnerëve, donatorëve, 

vullnetarëve dhe njerëzve të vullnetit të mirë. Si rezultat i gjithë kësaj, Caritas Kosova sot është një aktor i 

rëndësishëm social që vepron me sukses në tërë territorin e Kosovës. 
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Caritas Kosova, që nga viti 2009 punon në programin e kujdesit 

shtëpiak me mbështetjen e Caritasit Gjerman, program ky i cili 
rezultoi nga nevojat e mëdha për shërbimet e kujdesit shtëpiak dhe ky 
lloj i shërbimeve nuk ofrohet ende nga sistemit social dhe shëndetësor 
në Kosovë. Ne si Caritas jemi të vetmit ofrues të këtyre shërbimeve 
sociale në Kosovë, ku përmes angazhimit tonë jemi të përqendruar në 
aspekte të rëndësishme të sfidave shëndetësore me të cilat përballet 
vendi ynë. Programi ynë është projektuar për të adresuar direkt 
nevojat e njerëzve të sëmurë dhe atyre me nevoja të veçanta, të cilët 
vuajnë nga sëmundjet vizuale dhe kufizime në dëgjim, çrregullime të 
sistemit qendror nervor, sëmundje të zemrës, dhe nga presioni i lartë i 
gjakut dhe nivelit të sheqerit. Përveç shërbimeve shëndetësore, Caritas 

Kosova, i ndihmon ata në nevojat e tyre të përditshme, si: 
mirëmbajtjen e higjienës personale, veshmbathje, pastrimin  e shtëpisë 
dhe pazare, detyra këto të cilat nuk mund të menaxhohen nga ana e të 
moshuarve, meqë shumica e tyre janë te braktisur. 
  Vizioni ynë në kuadër të programit është krijimi i një sistemi të 
përkujdesit shtëpiak në nivel nacional, gjë qe është duke u arritur 
gradualisht, fale mbështetjes se Caritas Gjermanisë dhe autoriteteve 

lokale.  Gjatë viti 2013, Caritasi arriti të thellojë bashkëpunimin me 
institucionet shtetërore, si Ministria e Punës dhe Mirëqenies Sociale e 
cila mundësoi themelimin e një ekip të përkujdesit shtëpiak në 
Graçanicë - në mbështetje të komunitetit të moshuar serb. Përveç 
kësaj, kemi nënshkruar marrëveshje me shumë kryetarë të komunave 
dhe prandaj sot programi Home Care zbatohet në 14 qendra të 
Kosovës, që janë përkatësisht Ferizaj, Suharekë, Mitrovicë, Gjilan, 
Rahovec, Klinë, Vitia, Shtime, Drenas dhe Malishevë.  

   Pra, aktualisht ka mbi 18 ekipe mobile të cilat operojnë, dhe më 
shumë se 50 infermiere dhe personel mjekësor që ofrojnë shërbime 
për njerëzit në nevojë. Ekipet tona të përbëra nga infermieret janë 
trajnuar në mënyrë profesionale nga ekspertet gjerman të perkujdesit  
shtëpiak dhe nga profesionistë nga Austria -  "Volkshilfe." Për më 

tepër, janë organizuar edhe vizita studimore në Mal të Zi, BiH, dhe 
Austri. 
   Gjatë këtij viti, janë realizuar më shumë se 31,734 vizita për të 

braktisurit e sëmurë, të moshuar dhe më shumë se 1.432 përfituesve u 
janë ofruar shërbime në baza ditore. Për fat të keq, 347 përfitues tanë 

kanë vdekur;  megjithatë, ne kemi shoqëruar ata në këtë fazë të jetës, 
duke siguruar që ata te kalojnë me dinjitet çdo minutë të fundit, gjë 
për të cilën familjarët e tyre janë shumë mirënjohës.  
   Në fakt, puna jonë ka kontribuar  edhe në promovimin e paqes dhe 

pajtimit në mes komuniteteve,  duke bashkuar stafin dhe përfituesit 

me prejardhje të ndryshme etnike dhe fetare. Një nga përfituesit tanë, 

ne moshe me shumë se 80 vjeç u shpreh : "Jeta jonë nuk do të kishte 

kuptim pa ju, ju falënderoj për mbështetjen tuaj te vazhdueshme .” 

Programi i Përkujdesit Shtëpiak

Për një jetë kuptimplotë!
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I krijuar në përngjasim me Zotin, njerëzit në nëvojë janë objektivi i misionit të Caritasit dhe prandaj, Caritas 

Kosova ofron ndihmën  për të gjithë njerëzit në nevojë  pa diskriminim etnik, fetar, të moshës apo  gjinisë.  
Që nga viti 1999, Caritas Kosova ka shpërndarë ndihma humanitare në tërë Kosovën me mbështetje te 
organizatës gjermane Junge Leute Helfen.  

 
   Gjatë vitit 2013, më shumë se 2451  familje janë mbështetur, të cilat kishin kërkuar ndihmë në Qendrën 

pranuese (Centro di Ascolta) të Caritas Kosovës në Ferizaj.  
Përveç kësaj, Caritas Luksemburg me pako ushqimore ka  ndihmuar në mbështetjen e 30 familjeve vetëm për 
rajonin e Ferizajt. Përmes programit të asistencës sociale, ne mbështesim fuqimisht individë ose familje që 

jetojnë në varfëri të skajshme, si dhe institucionet  qeveritare dhe komunale, po ashtu organizata joqeveritare 
janë përfitues të skemës sonë të ndihmës humanitare. 
 

   Po ashtu, kemi mundësuar që  ndihmat humanitare tu shpërndahen përfituesve nëpërmjet zyrave tona në 
tërë Kosovën, përfshirë veriun dhe rajone të tjera të banuara nga komunitetet pakicë si Dubrava apo 

Graçanica, Qendrës sonë socialo - edukative në Dubravë (Ferizaj),  Qendrë së Edukimit dhe Dedektimit  të 
hershëm për fëmijët me aftësi të kufizuara në Prizren,si dhe ekipeve tona te përkujdesjes shtëpiake. Përveç 
kësaj, kemi mbështetur edhe disa famulli të  dioqezës së Kosovës, duke përfshirë edhe menzen për të varfër në 
Prishtinë, institucionet arsimore si kopshtet të cilat menaxhohen nga motrat e kongregatave përkatëse. Për më 
tepër, Caritas ka mbështetur komunitetin dhe OJQ-të  si: Handikos, Shoqatat e Invalidëve të Punës, shoqatat 

e ndryshme të njerëzve me aftësi të kufizuara (p.sh. të verbër ), SOS Fshatin e Fëmijëve, Qendrën Arsimore 
"Don Bosco,"  strehimoret për mbrojtjen dhe rehabilitimin e grave dhe fëmijëve ( viktima të dhunës ), dhe 
Qendrën Integruese në Ferizaj. Ndër tjerash, kanë përfituar nga mbështetja jonë me inventar shkollor edhe 

shkollat shtetërore. Ne kemi pajisur edhe spitalet me  pajisje mjekësore dhe materiale sanitare, dhe në veçanti 
Qendrën Klinike mentale në Shtime rregullisht ka pranuar rroba dhe artikuj jo-ushqimor nga Caritas Kosova.   
Tradicionalisht, Junge Leute Helfen viziton Caritas Kosovën çdo vit në periudhën e verës, në mënyrë që të 
takoj përfituesit që  mbështetën përmes donacioneve të mbledhura në Bavari dhe me qellim të këmbimit të 
përvojave me vullnetarët e Caritasit. Një grup prej më shumë se 24 të rinjtë vizituan Caritasin, dhe familjet 
dhe përfituese të ndryshë; si dhe institucionet në Ferizaj, Prishtinë dhe Mitrovicë ne gusht të vitit 2013. 
Ndërsa , në nëntor të vitit 2013 një delegacioni i Caritas Kosovës vizitoi Junge Leute Helfen në Gjermani, ku 
dhe rrëfeu njerëzve të vullnetit të mire mbi situatën ekonomiko-sociale në Kosovë, si dhe  transmetojë 
mesazhe mirënjohesë për kontributin e madh që ata kanë dhënë për më shumë se një dekadë. Mesazhi është i 
qartë - " Njerëzit tanë kanë ende nevojë për ju!" Ne jemi të vetëdijshëm se donacionet për mbijetesën e 

përfituesve janë simbolike; megjithatë, përfituesit janë thellësisht mirënjohës që ata nuk janë të harruar dhe të 
vetëm në varfërinë e tyre. Nëpërmjet veprimit tonë të përbashkët ne kemi për qëllim të rikthejmë dinjitetin e 
tyre njerëzor të cilin u ka  privuar varfëria. Caritas Kosova, ende konsiderohet si "krahu ndihmës" dhe adresa e 
duhur për popullin kosovar në nevojë! 
 

Social Assistance Programme 

“ You are not forgotten ”
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With Joint efforts combating human trafficking

Anti-Trafficking of Human   
Beings Programme

Fight against human trafficking in Kosovo remains one of the priorities of 
Caritas Kosova’s work, in the new strategy 2013-2017. The project has 
continued its implementation for the 2013-2015 phase, as a project supported 
by Secours Catholique Caritas France, aiming to promote prevention of 

trafficking in human begins, strengthen the capacities of shelters for victims of 
human trafficking and facilitate the process of victims’ social reintegration.  
During this year a crucial output of the programme has been the publication of  
the survey on citizens’ awareness on trafficking in human beings, which 
outreached 700 respondents in six municipalities of Kosovo:  Mitrovicë, 
Leposaviq, Shtërpcë, Kllokot, Prizren and Ferizaj. We mainly targeted the 
Serbian and RAE communities due to the fact that most of the organized 
campaigns were focused on the national level and not reaching minority 

communities. The launching of the survey was in close cooperation with the 
Deputy Minister of the Interior Affairs, who is the National Coordinator of 

Anti-trafficking in Kosovo. In this context, Caritas is official member of the 
Inter-ministerial Group on Anti-Trafficking and attends regular meeting to 
coordinate action and share best practices, challenges faced in this complex 
process.  Moreover, within the prevention component, Caritas has organized 
info sessions in the municipality of Gjilan and Ferizaj training secondary school 

students who with the peer-to-peer approach aimed to disseminated information 
on the phenomena of trafficking, Kosovar institutional mechanisms and 
legislations in place.  Besides the national programme, Caritas Kosova as a 

member of the Euro-Mediterean Anti-Trafficking project, has  hosted in Kosovo 
the final conference and study visit of the euro-Mediterranean group in 
September 20013 which was held at the Prime Minister's  Conference Hall with 

the participation of the Euro Mediterranean project coordinators and respective 
state national coordinators from: Albania, Armenia, BiH, Bulgaria, France, 

Kosovo, Lebanon, Romania, and Ukraine. Our panelists  were: Mr. Nenad 
Rasic- Minister of Social Welfare, Mr. Saša Raši�, National Coordinator of Anti-

trafficking  in Kosovo, Genevieve Colas- Head of Europe from Caritas France, 
Don Viktor Sopi- General Director of Caritas Kosova; Albert Nikolla- Director 
of Caritas Albania and Edis Agani, Representative of EU in Kosovo. The aim of 

the conference was to foster dialogue on a multi-form collaboration in the Euro- 
Mediterranean region in order to prevent and combat trafficking, and elaborate 
the fight against trafficking of minors, the obstacles to the implementation of 
the law, and the complementation between  civil society and state institutions. 
During teh study visits, the shelters in municipality of Prishtina, Mitrovica and 
Gjilan were visited and the work of Caritas Kosova was present on the field.  

Furthermore, Caritas Kosova has been actively engaged to reach out for minors 
as well in order to sensitize them for forced labour and begging as form of 
trafficking with human beings. Therefore, on the occasion of  the International 
Children's Day and the International Day against Child Labour, Caritas 
organized theatrical plays in Ferizaj and Mitrovica, convey messages regarding 

right of children. Finally, several awareness-raising campaigns were organized 
through the year. 
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Education Programme

Children deserve only The Best!

Since 2013 Caritas Kosovo, in cooperation with the Municipality of Ferizaj, has open the new kindergarten in 

Ferizaj - one of the largest kindergarten in Kosovo. The building of 1,172 m2 is offering high quality 

educational services, being  equipped and furnished according to European standards of infrastructure. 

Immediately in the beginning we started with 142 children. However rapidly the number increased so 

currently our kindergarten provides early childhood educational and accompaniment services to two hundred 

and thirty children. Our youngest children at the age of 6 months, whereas we accompany them up to the age 

of 6 years when they are ready to attend the first class of school. We have more than forty professional 

employees who are responsible for the management and logistics, the proper education and health 

of our children; including the preparation of healthy child food. Depending on their 

group, age there are special centres for the children named the butterflies (6 months 

- 3 years), the bees (age 3 - 5) and the birds (pre-school age 5-6). Our kindergarten 

is characterized to be multi-ethnic since our children have different ethnic 

backgrounds; whereas we are as well all-inclusive as we do accompany 

children with special needs. We closely cooperate with local institutions of 

relevant sectors including private sector actors. In this context, we have 

offered opportunities to more than sixty seven education students to 

conduct their internship at our institution. Moreover, we have as well 

enabled to twenty secondary school food-processing  students to do their 

internships in our kitchen facilities. All this great work is done in order to 

provide our children with what they deserve - and that is only the best! 
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growing stronger!

Disabled People Programme

Component: Gjilan/Prishtina 
Caritas Kosova is committed to advance the position of people with special needs, has continued its work, by 
implementing different programs and activities in the municipality of Gjilan and Prizren. In this context, 
Caritas has aimed to strengthen associations working on disability in Prishtina and Gjilan region and 

involving the community in the life and governance of Disabled People Organisations (DPO) in cooperation 
with the Kosovar Centre for Self-Help, financed by Caritas Italiana. Meanwhile, the project continued to a 

third phase of implementation; whereas, from April 2013 the programme has evolved to being funded by the 
European Commission. Our target group consists of various DPOs  operating in the region of Gjilan , such 
as: Handikos, OPFAKKOS - Parents Association of Children with Disabilities, Inter - Municipal Association 

of the Blind and Partially Sighted people, Kosovar Association of Deaf People. The DPO networking team 
regularly agreed on common decisions, advocacy actions and planning. Especially, this approach helped 
different DPO-s to better understand the importance of joint actions and work. Utilization of common 

resources, exchange of information, and joint participation in different events, enhanced also their image 
towards local authorities of respective municipalities. Moreover, we have contributed to capacity building of 

DPO-s in order to provide services for the needs of their community, as well as their representing 
empowerment at local and national level. Furthermore, the creation of Self-Help Groups has also provided a 
strong link between the associations and beneficiaries, by enabling an exchange of experiences and good 

practices regarding sustainability, project designing, effective implementation of activities and income 
generation activities that would enable a qualitative life for disabled people. Generally speaking, Caritas has 

crucially impacted the increased involvement of DP in life and governance of their associations, as well as in 
their social integration by setting bases for self-sustainability. During 2013, the Self-Help Groups have 
generated different ideas for potential micro-project which will be designed and implemented during 2014. 

Component: Prizren 
Our commitments to disabled people are a priority as well in the region of 
Prizren where Caritas Kosova is implementing since 2008 the “Early 
Detection and Education (EDE)" project, that is financed by Caritas Germany  
and Caritas Diocese Innsbruck. Through our EDE Center we provide  special 
help for the development of children with disabilities and assist their parents. 
With the motto “Early help is the BEST Help”  we offer better possibilities for 
the social inclusion od disabled children within their community, which still 
remains one of the problems due to the fact that parents themselves are 
ashamed to ask for help and many of them do not know how to look for 
support. Currently, we accompanying forty children that are diagnosed as 
follows: Autism, Down Syndrome, Dandy Syndrome, Seeing impaired, 
Cerebral paralysis, Hyperactive, Hydrocephalus, RPM Epilepsy, RPM, Speech 
Problems, Syndrome West, Coma Paralysis, Slow Learner, Hyperactive, 
Hearing impaired, Infarctus cerebri neonati- Mioklonus, Hypoton. Peace 
promotion is our crusscutting theme, therefore like in all our projects of 
include children from different ethnicities, like: Albanian, Bosnian, Turks, 
Romas and Ashkali. In this line, we do use all different languages (Albanian,  
Bosnian and Turkish) depending on the parents’ language choice to be used 
when addressng their children. So far within five years,  we have to worked 
with ninety children and their parents who have a higher level of awareness 
and a change in mindset; thus, accordingly an increased attendence was 
evidenced compared to the initial project phase where only four children had 
enrolled. 
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National Peace and
Reconcilitation Programme

Component 1: Mitrovica 

Since 1999, Caritas in Kosova is implementing the  Peace and Reconciliation program in the divided town of 

Mitrovica, being supported by Secourse Catholique Caritas France,  focusing on the social integration of the 

different communities through education, social animations, common artistic activities and events, mediation 

and lobby activities. Moreover, we have permanently promoted human rights by providing special trainings 

for women and children, animation activities with a human resources component, combating trafficking of 

human beings, networking; conducting sensitization activities on domestic violence and familiar consultation. 

In addition to this, economic development has been a crucial instrument to generate income and promote 

intra-community relationships, whereby we have mediated for employment and offered trainings on small 

businesses.  Under the supervision and ownership of Caritas Kosova, the Youth center, managed by the local 

NGO MDNZ, has implemented the “Improving youth participation in decision-making processes” project 

supported by SYD, aiming to  raise youth capacities regarding socio-economic processes and enabling their 

membership in Local Youth Action Councils, approximately 166 youth were targeted from villages Koshtove 

and Kçiq (Municipality of Mitrovica), Pantina and Shtitarica (Municipality of Vushtrri; including Palac and 

Rezalla ( Municipality of Skenderaj). They were offered trainings, especially for women,  on employment skills 

and internships. Additionally, the Rural Youth Network has become a strategic partner of local authorities in 

the process of promoting and implementing environmental municipal plans. 

Intercultural 
Dialogue!

Being one Global  Caritas Family, we have been complementarily 

supported by Caritas Luxembourg to undertake peace and 

reconciliation activities in order to strengthen sustainable, 

constructive, healthy and respect based multicultural society in 

Mitrovica (North and South). Under the frame of this component, 

we have firstly organized a summer camp gathering forty children 

coming from different communities: Albanian, Serbian, Bosniak 

and RAE community, aged nine to fourteen years and belonging to 

most vulnerable families. Through educational, sports and other 

activities, we intended to contribute to the socialization and 

communication skills of children, importance of mutual interethnic 

cooperation, tolerance and teamwork, make new friends and have 

fun, develop sports skills, empowering children to protect the 

environment, reduction of social differences between children and 

raising awareness of social justice as a concept of social life. 

Moreover, we have implemented activities to promote the concept 

of voluntarism and the utilization of volunteering as a tool for 

advancement, professional preparation, gaining work experience 

and cultivating active citizenship.  
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Component 2: Prishtina 

Coordinated through our Regional Office in Prishtina, 

supported by Caritas Luxembourg, Caritas Switzerland and 

Friedrich-Ebert Stiftung, Caritas Kosova has implemented 

the second component of the Peace Promotion Programme 

aiming to promote peace and reconciliation values (focus 

Albanian and Serbian community) in order to strengthen 

the multi-culturality of the Kosovar  society. Social justice of 

groups was ensured with different ethnic, religious and 

cultural backgrounds by involving them in activities that 

were delivered in the region of Prishtina, Mitrovica, Ferizaj 

(including Shterpce) and Prizren (as well Dragash), focusing 

especially on their institutional involvement. Caritas attained 

to empower the communities, respectively the established 

regional reflection groups, by  involving religious leaders, 

local authorities, community leaders, CSO’ representatives 

and all relevant actors in the community in efforts of lobby 

and advocacy. A highlight was the traditional Annual Peace 

Conference 2013 with the aim to bring “Insights from the field 

(grass-roots) on Peace and Reconciliation in Kosovo,” whereby 

Caritas hosted His Excellency Msgr. Dodë Gjergji - Bishop of 

Kosova, His Excellency Theodore Cardinal Mc Carrick, His 

Excellency Vinko Cardinal Puli�, Imam Naim Tërnava - Head 

of the Islamic Community, Mr. Dalibor Jevtic - Minister for 

Community and Return, Mr. Habit Hajredini  - Officer in 

the Prime Minister's Office, Ms. Valdete Idrizi  - CiviKos 

Executive Director, Mr. Ramadan Ilazi - Director of Peace 

Institute who shared their perspectives and messages about 

peace and reconciliation in Kosovo. Caritas Kosovo 

continues to lobby and advocate for marginalized 

communities towards the local and central governmental 

institutions, especially in the upcoming year 2014 Caritas 

will target municipal community committees in order to 

ensure the civil society participation in decision-taking.   

Finally,  Caritas supported the Union of 

Farmer Association in Mitrovica on the 

organization of the Regional Agricultural Fair 

“Mitrovica 2013” in partnership with Caritas 

Belgium and British Embassy. Under the 

umbrella of the Caritas sustainable

development sector, supported by the UK 

Embassy and Caritas International Belgium, 

Caritas implemented the “Strengthening 

economic stability through the agricultural & 

rural tourism sector in Municipality Leposavic 

and Mitrovica South” - a project which is 

implemented in the North region of Kosovo.  

Hereby, approximately three hundred farmers 

benefited from the trainings and study visits 

that were provided during the year 2013. Apart 

from the trainings and the study visits, the 

agriculture packages were disseminated to the 

beneficiaries.  In total, seventy farmers gained 

packages on beekeeping, fruit and vegetable 

cultivation, farming, rural and eco tourism. 
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National Peace and
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Component 3: National Animation  

Since 1999 Caritas Kosova in close collaboration with Secours Catholique Caritas France  has organized 

educational and animation activities (drama, dancing, singing, summer camps, carnivals, sports) with 

children, youth and volunteers groups in the Dioceses of Kosovo, including various trainings for animation 

trainers, and specific knowledge transfer on organization and implementation of projects. Through our 

action we have as well consolidated our Caritas volunteers structure all over the country regardless of their 

religion, ethnic background, gender and age. During the year 2013, we have organized the celebration of 

carnivals in the Prizren Parish, gathering more than 180 children and youth and other NGOs. In addition to 

this, summer camps were organized by volunteers in the Prizren and Klina parishes which strengthened the 

networking of parish youth. In Prizren around two hundred children were gathered; whereas  in Klina youth 

and children enjoyed animation activities for more than ten days.  Besides animation activities, trainings and 

summer camps, Caritas annually celebrates the International Day of Volunteers gathering youth and children 

from the whole territory of Kosovo, offering opportunities of joint action, a platform for exchanging ideas 

and thematic collaboration among volunteers. Moreover, Caritas on the diocesan level is organizing the event 

of 10 million stars with the motto of expressing peace messages and fostering inter-ethnic dialogue.   

 

 

 

 

 

 

Component 4: Cross-border cooperation 

In cooperation with Caritas Serbia and financially supported by CRS, this year we have piloted with a new 

component in the region of Mitrovica with the aim to support the reconciliation process between different 

ethnic and religious communities living in Northern Kosovo and to contribute to their peaceful co-existence, 

by promoting tolerance and mutual respect. Concretely, we are attempting to increase the interaction among 

youth, promoting their cultural and social development. We started with workshops on drug addiction that 

gathered more than two hundred and fifty youth belonging to different ethnical groups. The workshops were 

implemented in primary and secondary schools in Northern and Southern part of Mitrovica, involving 

school and respective local authorities. In the upcoming phase, we will prepare a media campaign on drug 

addiction with the intention to sensitize the public opinion on the this phenomena.  
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RAE Integration Programme

Socially Integrated!

Component 1:  Social Center in Dubrava - Ferizaj 

Since 2010, we have implemented educational, cultural and social activities, including health services in the 
village of Dubrave in favour of the Roma, Ashkali and Egyptian (RAE) community, with the financial 

support of the Ferizaj Municipality. Through our Caritas Socio-educational Center, we aim to improve the 
community's socio-economic welfare by facilitating their access to and increasing their participation in 
education and health institutions.  
The RAE community does directly benefit from various educational activities that complement their school 
modules. We daily accompany about seventy five children that attend the pre-school and pre-primary classes; 
being preparing them for school admission. Beyond working with children, we have achieved to raise the 

awareness of parents that education is very crucial to the future of their children. In this context, we establish 
a drop-out prevention team that motivates peers to enrol education and regularly attend school.   

Furthermore, more than two hundred and fifty secondary school students attend regularly complementary 
teaching modules and receive support on homework. In addition, students actively contribute to leisure 
activities through which they expand their knowledge and increase their level of socialization. Moreover, we 
offer as well training on English, maths and computing. Besides this, we support students as well for the final 
secondary school exam. In close cooperation with school authority, we monitor the level of students' 
development, their performance, behavioural and hygienic progress which is interrelated with their 
attendance at the Caritas Center.  As abovementioned, Caritas provides to primary health and dental 
services; thus, 5072 medical cases have been treated during the year 2013. On the other hand, in the frame 

of the cultural component we have established dance group that is regularly performing  in the center.  Due 
to the excellent participation of the community and close collaboration with all stakeholders, nowadays our 
center has become a successful example of the social inclusion of the RAE community in Kosovo.  

Component 2: RAE in Prizren  

With the aim to ensure the integration of the RAE communities in  local governmental social system in 

cooperation with Caritas Swiss, we have targeted children, youth (including disabled) and women in the 

Prizren municipality. In this context, we supported their cooperation with local municipal authorities and 

active participation in respective structures and social processes; so that, their inter-ethnic initiatives are 

supported and recognized. Additionally, we have supported the integration of RAE children in public school 

and encouraged their parents and students to regularly attend school and prevent drop-out. Students were 

trained on leadership, institutional functioning and advocacy activities; therefore, youth structures in the 

villages were established with the capacity to engage with other stakeholders. Moreover, with the intention to 

increase the capacities of RAE youth in small income generation activities in order to improve their 

economic security and sustainability, we have supported employment opportunities for RAE girls in 

hairdressing; whereas, boys acquired professional skills in  metal processing and construction. English courses 

were as well offered to RAE youth. In addition to this, disabled RAE children/youth received monthly 

humanitarian packages and their registration in disabled people organisations and access to respective 

services was facilitated. Finally, additional classes in primary schools were offered by our partner I6 for RAE 

students.  
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Component 3:  RAE in Mitrovica  

Under the the National Peace and Reconciliation Programme that has its main focus in Mitrovica, Caritas 

Kosova has implemented the project “Support to inclusion of RAE children (age 3-10) from Roma Mahala in regular 

school” that has been supported by UNICEF, aiming to improve access to opportunities for supporting 

development of Roma, Ashkali and Egyptian children through the use of "Portage Programme." Moreover, 

Caritas aimed through its focused action in Mitrovica to stimulate the “Eradication of Illiteracy (Phase 3),” a 

project that has been supported by the Danish Refugee Council. We are constantly trying to develop the 

RAE community in the perspective of non-formal education and attained to successfully increase the level of 

literacy among 60 RAE women and youth, strengthening the cooperation between two RAE NGO-s, and 

supporting the capacity building for two community workers.  

 

Component 4: RAE in Gjakova 

Under the umbrella of the Sector for Social and Health Assistance,  we are implementing social activities in 

the frame of the Caritas Swiss RAE HIP project in Gjakova, respectively “Ali Ibra” neighborhood with the 

aim to promote the inclusion of RAE community and support their integration into the Kosovar society. In 

concrete, we have strengthened  youth structures of the RAE community; built the capacities of working 

groups (leadership, communication & management skills); provided workshops and regular meetings; 

organized common activities with youth (environmental cleaning); sportive activities (tournaments or 

animation programs);  facilitated the networking with NGO-s and relevant institutions; educational activities;  

and organized study visits to activities of Caritas Kosova (ten million stars, International Volunteer’s Day).  

RAE Integration Programme
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Re-integration of 

New prospects in Kosovo 

Returnees Programme

Caritas Kosova, since 2009 is implementing the project for reintegration of voluntarily returned 
migrants after their stay in Belgium. The project “Strengthening Tailor Made Assisted Voluntary 
Return" is implemented on the national level and supported by Caritas International Belgium   aiming  

a successful reintegration of returned migrants, who are mostly vulnerable or micro-business oriented. 
The assistance is tailored to specifically respond to the nature of every individual or family returnees' 

needs, by improving the living conditions of the returnees and ensuring income generation for a 
sustainable welfare of the reintegrated returnee. The returnees are monitors up to one year by Caritas 
Kosova, starting from their arrival date in Kosovo. 

 
In the accompaniment phase of the year 2013, Caritas Kosova has assisted three cases setting up their 
own small business  by providing business consulting. Whereas, for the vulnerable cases Caritas has 

covered their health treatment and medication, education and other particular needs as addressed by 
the beneficiaries. In concrete, we have accompanied eight cases that needed housing and medical 

support; whereby, solely one case has used its funding for educational purposes.  
 
In total, Caritas Kosova has supported the successful re-integration of twelve cases, respectively thirty-

three persons who returned to Kosovo voluntarily.  Thanks to our accompaniment, most of the 
returnees are successfully integrated into their communities and are enjoying their new prospects in 

Kosovo.  
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Component 1:  Prizren  

5 υΛũǿŘ ΪŦĠ ЉĠ̄Λ � � � �  Caritas Kosovo has implemented in 

partnership with Caritas International Belgium the project of 

“Sustainable Development of agri-businesses and rural 

tourism "  which is funded by the European Union office in 

Kosovo aiming to develop the agro – sector, small and 

medium businesses and the development of rural tourism in 

the South Kosovo by supporting the development and 
strengthening of farmers' initiatives in the region and 

boosting economic development. Specifically in the first 

year of the project we have been focused on supporting 

farmers in three primary sectors of agro such as fruit and 

vegetables, beekeeping sector, and processing of milk and its 

products by supporting farmers' medium and small sized 

family businesses. Our beneficiaries are farmers from the 

south region of Kosovo, namely: Prizren, Mamusha, 

Rahovec, Malisheva , Suhareka  and  Dragash. Caritas 

Kosovo within the project has organized also trainings and 

study tours in Kosovo and beyond, such as the Balkan 

region and Europe, with the aim to enhance farmers' 
capacities  on qualitative work, including new methods of 

cultivation and processing. While in the second term, we are 
focused on the promotion and development of rural tourism 

and fascinating beauties which only south of Kosovo offers. 

These natural beauties are a treasury of Kosova National 

Park " Sharri," whereby in 2013 its territory was  expanded 

especially around Dragash. Caritas Kosovo will continue 

under its sector of Sustainable Development to support the 

agricultural development and promote the rural beauty of 

the south of Kosovo. 

Agricultural Programme

The rural beauty
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Component 2: Leposaviç 

Taking into account the deplorable socio-economic conditions of the communities living in rural areas, 
especially the Northern part of Kosovo with Leposavic among the poorest municipality,  in partnership with 
Caritas Belgium and funded by the British Embassy in Kosovo, we have implemented the project 
“Strengthening economic stability through the agricultural & rural tourism sector in Municipality of 
Leposaviç and Mitrovica South.” We have supported four agriculture sectors (beekeeping, fruit & vegetable, 
dairy & meat and eco & rural sector) with a focus on processing offering agricultural packages and 
equipment, including as well study visits and technical trainings. In order to increase the impact of results, we 
have cooperated with farmers and touristic associations. Our approach has been non-discriminatory, offering 
equal opportunities for access to services that is provided to all communities and villages in the Municipality 
of Leposaviç ( villages of Rvatska, Kaljin, Kosutica, Saljska Bistrica & Ceranj)  and South Mitrovica (villages of 
Svinjare and Suvi Do). The project involved Albanians, Serbs, Bosnjaks and Turks. Our beneficiaries were 
supported to develop sustainable agro-processing which valorises natural resources and regional agriculture 
production. We have targeted especially agriculture women in order to strengthen their knowledge and enable 
them to earn an income from their work; thus, empowering their social position within their families but also 
the local community. Hence, our beneficiaries were 69%  men, and 17% women; and 14% were youth. The 
project contributed as well to the reconciliation process of inter-ethnic communities.  Approximately 300 
farmers in total benefited from the trainings and study visits. Apart from the trainings and the study visits, the 
agriculture packages were provided to beneficiaries. In total, seventy farmers gained packages of beekeeping, 
fruit and vegetable cultivation, farming, rural and eco tourism. The packages were distributed to the 
beneficiaries by General director of Caritas Kosova - Don Viktor Sopi, His Majesty the Ambassador of British 
Embassy in Kosova - Mr. Ian Cliff,  Head of International Cooperation Department - Mr. Marc Somers, 
Regional Coordinator for Balkans under Caritas Belgium - Mr. Gaetan Devisme, Executive director of Caritas 
Kosova - Ms. Violeta Ferati, Director of Sustainable Development Sector - Mr. Jakup Sabedini, and 
representatives of the Regional Caritas Kosova Offices in Leposaviç and Mitrovica.  
                           

Agricultural Programme

Component 3: Mitrovica 

The methodology  to foster peace and reconciliation through  economic empowerment has proved to be 

effective so far. In the frame of our Peace and Reconciliation project, income generation activities of 

beneficiaries coming from different communities residing in Mitrovica have been supported in partnership 

with Caritas Luxembourg. In this context we have assisted four small businesses such as two beekeepers, one 

Albanian from Mitrovica South and one Serbian from Mitrovica North. Apart of them, assistance was 

provided to a plumber from Mitrovica North, and an auto mechanic from the South. We have served as a 

mediator as well enabling collaboration among beneficiaries and enhancing their inter-ethnic socialization. 

Upon request we have ensured funding through non interest loans for two beneficiaries with the support of 

Caritas Belgium. In concrete, through our joint project in Leposaviç and Mitrovica, we have provided 

trainings for the stockbreeders and beekeepers of Mitrovica region, including Skenderaj and Vushtrri. In  

addition to this, we trained fruit and vegetable farmers. We have as well assisted in the organisation of 

agricultural events such as “Beekeeping Day of Ibar Valley in Municipality Leposavic“  and  “The Regional 

Agricultural Fair “Mitrovica 2013.” Our beneficiaries have participated as well in “80th International 

Agriculture Fair in Novi Sad” gathering more than one hundred and thirty Kosovar farmers from the region 

of  Mitrovica, Leposavic, and Prizren. It has been a remarkable event in terms of inter-ethnic and regional 

cooperation as many of Albanian farmers have visited Serbia for the first time after the conflict in 1999. 

Subsequently, Serbian beekeepers and representatives from Leposaviç attended Beekeepers' Fair in Prishtina 

“Kosova 2013, ” visiting the South of Kosovo for their first time. Finally, fifty beekeepers of Mitrovica South 

and Leposavic participated in the Beekeeping Fair in who had an opportunity to network, enhance their 

knowledge, acquire expertise, by increasing inter-ethnic socialization. 

16



Emergency Intervention 
Programme

Caritas in action!

Që nga viti 2008 Caritas Kosova është anëtare e Grupit të Emergjencave të Caritas-eve jug-lindore  
dhe profesionalisht implementimin e metodologjinë "Reduktimi i Rrezikut nga Fatkeqësitë  
(Disaster Risk Reduction - DRR) dhe standardet ndërkombëtare SHPERE. Mbështetur 
financiarisht nga Caritasi Gjerman dhe ai i Luksemburgut  iu përgjigjem  menjëherë  situatës 
emergjencte në Mars të vitit 2013 e cila ishte shkaktuar nga reshjet e mëdha në komunën e Klinës, 
përkatësisht në fshatin Zajm. Edhe pse komunat tjera si Peja u përmbytën po ashtu;  megjithatë, 
konsideroheshin si të menaxhueshme.  Në anën e  tjetër, autoritetet e Komunës së Klinës kishin 
deklaruar gjendje të jashtëzakonshme dhe për këtë arsye ndërhyrja e jashtme ishte e 
domosdoshme.  

Pas analizës emergjente, Caritas Kosova parashtroj kërkesen urgjente në Rrjetin e Caritasit në 
Evropë në mënyrë që të  sigurohej ndërhyrja rapide. Programi i Caritasit mbështeti familjet e 
prekura në sigurimin e ujit të pijshëm duke ofruar materiale higjienike dhe pajisje të përkohshme.  

Përveç kësaj, u shpërndanë paketa për dyqind familje, duke asistuar ato në tejkalimin e gjendjes 
emergjente dhe përmirësimin e kushteve të tyre të jetesës 

pas përmbytjeve. Si rezultat i ndërhyrjes sonë në 
bashkëpunim me autoritetet komunale, situata e 
familjeve të prekura u përmirësua shpejt. Pas një jave 

niveli i ujit kishte rënë, shtëpitë dhe puset e familjeve të 
prekura ngelen të dëmtuara dhe me baltë. Caritas-i 
mbështeti më shumë se gjashtëmbëdhjetë familje në 
pastrimin e puseve të tyre, ndërsa për tharjen e 
sipërfaqes së lagësht të shtëpive kemi dhënë në shërbim 
dyzet tharëse. Falë ndërhyrjes tonë të shpejtë në përgjigje 
ndaj emergjencës nga ana e ekipit të trajnuar 
profesionalisht, shumë shpejt familjet e prekura iu 
kthyen rutinës së tyre të përditshme me kushtet më të 
mira të jetesës. 
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Prisoners are our future neighbours!

Re-integration of prizoners
after release project

Starting from Octorber 2013, Caritas Kosova has piloted the ‘Re-integration of prisoners after 
release' project which aims to address one of the most marginalized groups in Kosovo society. 
Our donors and partner are Secours Catholique - Caritas France. The first project phase has a 

duration of three years and it will be implemented in the Correctional Center in Lipjan where 
women and minors are imprisoned. With this program we aim the reintegration of prisoners 
into society after their release, by providing professional trainings and public awareness about 
the importance of their re-integration. Our beneficiaries that are female detainees will be 
offered vocational trainings in hairdressing and tailoring, while minors will benefit from other 

sports and cultural activities.  
 
Caritas Kosova has a close collaboration with Ministry of Justice and Ministry of Labour and 
Social Welfare, whereby Memorandums of Understanding (MoU) were signed with both 
institutions. The MoU with the Ministry of Justice enables the coordination of actions in 

providing support and enabling a socio-economic reintegration of prisoners after their release. 
Whereas, the MoU with the Ministry of Labour and Social Welfare which enables the 
organisation of certified vocational training for prisoners who upon successful completion of 
the training are awarded with an officially recognized certificate in the field of hairdressing and 
sewing. The agreement has ensured that high quality trainings are provided which are in line 

with the curriculum and modules of the Centers for Vocational Trainings.  
 
Foremost, significant factor is that there is a huge interest and great willingness to attend these 
training by the prisoners as they realize that this will be a good opportunity to prepare them  
for a better reintegration. 
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